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Mr. William F. Caton ye 1 81993
Acting Secretary
Federal Communications FEDERAL CORMUNICATIONS COMMSSION
Commission OFFICE OF THE SECRETARY
1919 M Street, N.W.
Washington, D.C.
Re: Amendmen 0 Pa 9d _Q ne€ onnission's Rules 0
Adopt Requlations for omatic/ Vehicle Monitoring
Systems, PR Docket No. 93-61, -8013
e ——

Dear Mr. Caton: /

In accordance with Sections 1.1202, 1.1203, and 1.1206(a) of
the Commission's Rules, this letter is to notify that Cynthia
Czerner and Dennis Kahan of North American Teletrac and Location
Technologies, Inc., doing business as Pactel Teletrac, met today
concerning the above-captioned rulemaking proceeding with
Chairman James H. Quello, Mr. Brian Fontes, Chief of Staff
Ms. Lauren J. Belvin, Acting Director, lLegislative Affairs
the Federal Communications Commission. The content of the
conversation was a discussion of the issues in the pending
rulemaking. Two copies of the materials provided at the meeting
are enclosed with this letter.

and
for

Please place this letter in the public record of this
proceeding. Thank you.

Respectfully submitted,

JLAJZZ?&»

John Longstreth

cc: Chairman James H. Quello
Mr. Brian F. Fontes No. of Copies rec'd___&___
Ms. Lauren J. Belvin ListABCDE
A PARTNER IN PRESTON THORGRIMSON SHIDLER GATES & ELLIS
SEATTLE, WA BELLEVUE, WA SPOKANE, WA TACOMA, WA ANCHORAGE, AK PORTLAND, OR
(206) 623-7580 (206) 453-0300 (509) 624-2100 (206) 272-1500 (907) 276-1969 (503) 228-3200

FAYX: (206) 623-7022

FAX: (206) 646-3081 FAX: (509) 456-0146 FAX: (206) 272-2913 FAX: (507) 276-1365 FAX: (503) 248-9085
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July 8, 1991

Stacey Black, Vice President

Los Angeles Operations

International Teletrac Systams

9800 South lLa Ci a Boulevard, Suite 800
Inglewvood, California 90301

Dear Mr. Blaek:

As the Unit Commander for the Sheriff‘'s Department's
Multijurisdictional Criminal Apprshension Detail (MCAD), I
would like to personally thank you and Barnet Fagel for the
assistance provided to us during the recently concluded child
molester surveillancs cperation. Your vehicle locator device
performed excepticnally and played a key role in the success
of this investigation. A successful surveillance would
probably not heve been posisible without the Teletrac device.

\ The suspect in this case has been charged with felony

~ indecent exposure and faces up to five years in state prison
if convicted. I will let you know the ocutcome of the case
once it has been adjudicated in court.

Given the manner in which your device operated, MCAD would
very much like to retain temporary custody of the device and
continue to use it in similar investigations. Needless to
say, all legal requirements would be satisfied each time the
device was employed.

Although I will be out of state through July 15, upon my
return I would very much like to discuss the possibility of
further testing of the vehicle locator device.

once again, thank you very much for your assistance in this
matter. A similar letter of appreciation has besn sent to
Mark Licht by the Sheriff's Department's Chief of Field
Operations Region II.

Sinccrcly,’

et

'
AL
Sov. o S . o~
. 7 Lt .
. , .

v

\James L. Harris
‘Unit Commander

MCAD/LASD
~ Burplary Apprehsrvion Team Carwe Cri
urgl [} minal Apprehension Tham e Seuth B Toam
Seuth Central Burgiary Team s Waeet Criminal Appvehansien Toam uutnql.:.lmm
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» Crunty of Los Angrirs
7\~ @fficr of the Sherilf
wld Tl of Justicr

Tos Angeles. Californn 80012

SulBuaw GLOCH, pugorer

July 8, 1991

zzrx L&s&t. Prosig:nt

s Angeles Operations

International Telstrac Syste=s

9800 South La Ciensga Boulsvard, Suite 800
Inglevood, Callfo a 90301

Dear Mr. lLicht:

I would like to take this cpportunity te expresss my
appreciation to you and Teletrac zegythc loan of a vehicle
locator device during a recently concluded child molester
surveillance operation. As you probadbly know by now, the
suspect: is in eustodg and has bean charged with felony
indecent axposure. e faces €0 five years in state prison
if convicted. Hopefully, neo ld will ever again have to be
traumatized and injured by the actions of this individual.

Lieutenant Jim Harris of the Multijurisdictional) Criminal
Apprehension Detail (MCAD), has told me how effective the
Teletrac device was and the Xo{hrolc it played in the success
of this investigatien. Given the type of individual that
MCAD was following, a dawn to dusk surveillance would
probably not have been successful without the use of a
vehicle tracking device.

Sheriff Sherzan Block has long been a supporter of
"partnerships” between the private secter an¢ lav
enforcement. When a partnership is crsated the combined
resources ©f both sntitier are directed toward the common
- goal, and, more often than not, they are successful. Your
assistance in this matter certainly bears out his beslietf.

Once again, thank you very much for your cooperation and for

your support of this cperation. We look forward to working
with Teletrac in the future.

Sincerely,

OPERATIONS REGION II

cc: Stacey Black, General Manager
Barnet Fagel, Technizal Support Manager
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OFFICE OF THE DISTRICT ATTORNEY
COUNTY OF LOS ANGELES

18000 CRIMINAL COURTS BUILDING
210 WEST TEMPLE STRELT
LOS ANGELES, CALIFORNIA 90012
1213) 974-38B0)

October 8, 1991

Mr. Paul PFitzgerald

Account Exscutive

International Teletrac Systems

9800 La Cianega Boulevard, Suite 800
Inglewood, California 90301-4420

Dear Mr. Fitzgerald:

The Los Angeles County District Attormey’s 0ffics extends its
most sincere appreciation for- the cooperation and assistancs
granted the Bureau of Investigation during a complex and
sensitive arson case. It bccmi M:'M lm::.l a ;ﬂ city in
Los Angeles Was exper an of arson
fires, mMcm?gmmMatmwﬂMlmm
virtually unlimited access to the city area. Becauss the
paramount concern was for the safety of that city’s citizens,
your technical experience and proven accuracy vas immediately
sought for the following reasons.

The area of surveillance wvas less than 1.4 square miles, and the
arson subject wvas operating during hours of light vehicle
traffic. The subject’s vehicle was in constant motion throughout
the city. The possibility of the subject the
surveillance team forced the team to ramain at peripheral posts
for extended pariods of time. A m-mnuiv. operation wvas
a virtual impossibility given the geographical conditions. It
vas necessary to constantly monitor the subject’s activities from
a distance, and maintain radio communication as to location and
activity if the surveillance was to be successful.

Sutfice it to say that the surveillance was successful, and the
arson fires have stopped. The use of the Teletrac monitor was
the cohesive ingredient which has facilitated the arrest of the



Mr. Paul Fitzgerald
Page Two
October 8, 1991

alleged arsonist and has enhanced the probability ot a speedy and
favorable prosecution. Again, the office extands i

appreciation for your unselfish efforts, and upccnlly the
technical and training expertise provided by Barnett Fagel, Karen
Birch, and Maria Howard.

Very ¥y yours,

o

IRA REINER
District Attorney

lo
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15739 VENTURA BOULEVARD @ ENCINO, CALIFORNIA 91436 o TEL: (818) 789-7588

November 18, 1991

Michael Keesler

Business Manager

International Teletrac Systems, Inc.
9800 La Cienega Blvd.

Inglewood, CA 90301

Dear Mr. Keesler: a

Once agajin, I would like to personally thank your company for
recovering my Porsche Carrera for the second time. When I brought
the Teletrac stolen vehicle locator service I wondered if I would
ever have a need for the system. But now that my car has been
stolen and recovered with your assistance for the second time, I
feel your system is absolutely indispensible.

I would like you to send me some brouchures on your stolen
vehicle locator service so I can let all my friends know how
wonderful the Teletrac system is.

Once again, thank you for your assistance in recovering my

vehicle twice A
Sincer f /O

/\-\—-—\

Steven Cphen
Presidernt

/as

KOSHER CATERERS
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313/1474.618

Depertment of Police
FAX 313/473.963

Wilism J. Dwyer
Chiet of Police
313/473-9602

Mirt J. Spencer
Deputy Civet of Police
313/473-960%

City of Eummgton Hillg

31855 ELEVEN MILE ROAD. FARMINGTON MILLS, MICHIGAN 48338-1170

Novamber 20, 1991

Mr. Charles Shropshire

International Teletrac Systams, Inc.
30303 Country Club Drive, Ste. A-1ll
Farmington Hills, MI 48331

Dear Mr. su;op-hircz

Michigan h-;s the dubiocus honor of boinq one of the leaders in a nev
criminal pastime called “carjacking.®” A thief stops a driver at
gun point, forces the driver out of the vehicle, and then drives

off. I truly believe your system will mist Michigan law

enforcement agencies in arresting those persons responsible for
carjackings as it has already assisted California police in

arresting, convicting, and incarcerating at least one carjacker.

In Farmington Hills we are also using the 'syctu to assist our
Department, and the City, with 9-1-1 calls. With the assistance of

Teletrac, our dispatchers immediately have the capability of
locating the site of a distress call through the mapping systenm,
which also provides immediate identity as to which patrol car is in
closest proximity to respond to the call.

We look forward to working with you to make tho‘/;omnity of
Farmington Hills a safer place in whi o livo. .

Sine cly, '

(/'véﬁ :/txlaﬁx

Chief ‘of f
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November 22, 1991

Mr. Charles Shropshire
International Teletrar Systems, Inc.
39303 Country Club Drive, Ste. A-1ll
Farmington Hills, MI 48331

Dear Charles:

As you are well aware, we successfully used the Teletrac
system recently on a narcotics trafficking investigation. The
capabilities of Teletrac were just what we needed to ensure a
successful conclusion to that very important case. We thank
you for assisting us.

I understand that Teletrac is restricted to using its
system in just the 313 area code. It can certainly be stated
that area code and geographical .boundaries are inconseguential
to the criminal element. Any illicit drug trafficker doesrn't
stop at the 313 area code boundary to pause and reflect.

Investigative agencies need sophisticated equipment, like
Teietrac, to successfully stay abreast of criminal enterprises.
‘"Police agencies can't be restricted by boundaries, nor should
technology.

Sincerely,
& - ‘ESEAA:M_——'

Inspector Joseph A. Koenig
Assistant Division Commande:
Southeastern C.1.D.

18050 Deering

Livonia, MI 48152

525-4149

JAK/la
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Los Angeles County Office of Education .

S—

Stusnt £. Gothoid
Les Angeiss Coumy
Beare of Sdussion

Frank J. Alderets

Rerbers G. Pisper
Vice Presigem

Lowss P. Bohler, Jr.

m.Mwmun
abie to predict accurate sstimated times of arvival for
lsave their children waiting for buses. We are aiso abie 10 report 10 parents the time of

drop off.

Finally, the Teletrac system has assisted us in dealing with a critical that plagues
our industry, school bus driver tumover. in the first weaks of new drivers
routinely get lost. By using the Teletrac system in conjunction with our two way radios,
we are able to give new drivers directions on how 10 get 1o a school or pick-up point.

Sincerely,

elo Des.
Charies Deviin
Transportation Officer
CD:hs

9300 impenial Highway, Downey. California 80242-2890 (213) 922-6111
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RECORD TRANSPORT, INC.
2065 -Ross Street
Vernon, California, 90058
(213)231-9141

November 23, 1991

Ned Carey

Account Executive

International Teletrac Systems, Inc.
9800 La Cienega Blvd., Suite 800
Inglewood, CA 90301

Dear Mr. Carey:

We have been using Teletrac for over 10 months as a vehicle
location system with a primary application of security and
route tracking of our mobile equipment. As you know Ned, we
transport some pretty "high risk” freight on a regular basis
and have experienced some rather costly cargo losses in the
past. .

Shortly after activating the Teletrac System, as part of our
continuing security efforts, we did experience another high-
jakcing of one of our tractor/trailer units. While monitor-
ing one of our units which was enroute back to our Terminal,
our dispatcher was able to determine the vehicle was several
miles south of where it should have been. The Los Angeles
Police were notified of the suspected high-jacking and, act-
ing on information we were able to supply through continued
monitoring, they were able to locate the vehicle and driver.
We are convinced this recovery would not have been possible
without the monitoring/tracking capability of the Teletrac
System.

We wanted you to know that not only were we able to recover
the truck and cargo but, even more importantly, our driver
was released unharmed.

Sincerely,
o . //
\'L_o.c':}_;\ =~ 'é
Wi¥liam W. Jo "
President
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1400 EAST MESION ADULEVARD
POMEINA, CALIFORNIA B 1788
[794)82P-4310 * (714)088-1139

Novembnr 25, 199(

ﬂt . Hat‘k Rlch [
Sr. Mcoount Ezescntive
International Teletrac Systems, Inc.

Inglewood, Ca. 90301
Dear Mr. Rich:

Diversified Paratransit overates bus services in the Los Angcles avea with
the purpose of §1vinq rides to elderly and handicaopped itndividuvalx. our.

rervice includez bus transportation for Regional Centers, dursing homes sn

Dial-A~Ride for Lhe elderly individuals,

Wa utilize the Telelrac system for the purpuse of providing bettesr service

to our clients, With thiz sy<tem ue can loecate the cloarmst vehicle to a

pick up point, saving waiting time for our clientz. Also by knowing the

location of ocur vehicles we can accurately avote estimated times of arriva

for programs or relativesz,

Ne Just wanted to let you kuow how valuable your =ystem has been in

improving the lives aud well-heing of our elderly and haudicaped customers

Sincernly,

Directdr of Mointenance
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SUPERIOR SIGNAL SERVICE

7224 SCOUT AVENUE. BELL GARDENS. CALIFORNIA 90201 & (212) §27-4488
FAX (213) 928-9689 ¢ LICENSE NO. 283204 o FED TAXPAYER ID NO. 95-2847733

November 25, 1991

Mr. Ned Carey
Account Executive

International Teletrac Systems Inc.
9800 La Cieniga Blvd., Suite 800
Inglewood, Ca 90301

Dear Mr. Carey,

It is indeed a pleasurs to inform you of some recent
developments as to the benefits we have realized from the use
of the Teletrac System. I contacted our ingurance company and
inquired about possible savings we might be entitled to as a
result of the tracking capability of Teletrac.

In September the Teletrac systea was demonstrated to our
insurance broker. The benefits were described in full as to
how Teletrac has enhanced our ability <to not only track our
vehicles but to document the information as well. We
indemnify all of our clients with respect to our operations
and compliance to our contracts. Our broker was particularly
interested in the ability to prove that our peocple were where
they are supposed to be when they are supposed to be there.
Due to the emergency public service nature of our business,
this is our most serious exposure.

On November 1lst, our broker quoted the new rates for our
insurance. ‘Due almost exclusively to Teletrac and our
ability to document the activities of our vehicles, we
realized a savings on not only the automotive portion of the
insurance but a significant consideration was given to the
liability section as well. In an environment where costs are
constantly rising, we have realized savings of over $ 6,000
per year on our general insurance premiums.

I am sure that as time goes on, we will continue to

experience benefits from the Teletrac system, so I thank you
in advance for those benefits.

Respectfully,

H. Chet Ealland
President & General Manager

HCG/pl
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EXECUTONE inviormanon Sysems 1nc

‘d-l & GEED N SEEEES oSEEN. - q
7 PO. box 1258
SEAECUIUNE s e
City of indusrry, CA 91749
Phone: 213/692.7531

Fox: 213/695-3020

December 3, 1991

Mr. John Polcari, Account Executive
INTERNATIONAL TELETRAC SYSTEMS, INC.
9800 La Cienega Boulevard, Suite 800
Inglewood, CA 90301

Dear Mr. Polcari, -

Teletrac has greatly helped EXECUTONE improve the efficiency of our business. One such
example is the improvement in our ability to service our customers with replacement parts.
EXECUTONE keeps a computerized record of our vehicles’ replacement parts inventory. By
using the Teletrac System, we can locase vehicles that carry a needed part and establish which
one is nearest 1o a customer. This allows us to provide timely response to a customer having

problems with their phone system.

In addition, fuel efficiency of our fleet has increased by reducing the amount of miles the vehicles
travel: our backlog is reduced by being able to dispaich service vehicles more efficiently. The
Teletrac system allowed us to be a more conscious corporate system by reducing drive time and
fuel usage of our fleet vehicles and increasing customer service.

Sincere/ly/
el L~
Gerald N. Quind:

Operations Manager

JQ:kaw



